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What is the Local Offer website?

SEND

Every Local Authority in England has a duty (by law) to Local Offer
provide children and young people, (0-25 years) with
support if they have Special Educational Needs and/or
Disabilities - this is known as the Local Offer. Every Local

Authority has to publish what support is available on the
Local Offer website.
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This Local Offer website gives information about the support that the local
authority expects to be available across education, health and social care. The
information on the website is clear and easy to find. It says who a particular

service is for, how to apply, and how decisions are made about who gets that
service.
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children and young people with additional needs.
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What is on the Local Offer website? B,RM,NGH@

Help, support and advice for families, carers, children
and young people on their SEND journey

We want the site to be ‘one-stop’ self service help and
support —a 111 for SEND

Includes information from the NHS, the Local Authority and
the Children’s Trust, plus a directory of SEND support
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What children, young people, parents and carers g @
said about the Local Offer website in early 2022 BIRMINGHAM

‘| didn’t know it existed’ , ,
‘There’s nothing for children and young peoplée’

‘It’s really hard to navigate’ _
‘| can’t find what | need to know about EHCPS’
‘It's too corporate — there is

too much jargon’ I can’t find the documents | need’

‘| can’t find what | want on it’ It's out of date’

‘There’s nothing about short It's a minefield’

breaks’
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You Said, We Did....

* You Said - It’s hard to find anything on the Local Offer

We Did — We’ve made it much easier to find your way round the site and
created dedicated areas for parents and carers, children and young
people and professionals.

* You Said — We want a directory of all SEND resources in Birmingham

We Did — We have created a searchable directory of resources, support
and information for children and young people with additional needs.
Please tell us if you know of other information that we should have
there!

* You Said — We need better information about the SEND system and
where to go for help

We Did — The website now includes clear information on finding support
for children and young people with additional needs and who to contact
and timelines for SENAR processes.
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What we have done to
improve the website

Talked to a wide range of stakeholders to find
out what they wanted to see on the website

Analysed visitor traffic to identify the most
popular pages and make them easy to find

Included a new searchable directory of
support and resources

Ensured that SEND systems and processes
are explained

Improved navigation by using bold tiles so it’s
easier to find what you need

Made sure it is all up to date
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Search..

Parents and Carers
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Education
Early Years Health Care

Children with

Disabilities
Plans

Children and ) 4
Family Support Transport Things to Do
Young People
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improve the website

* Included up to date documentation which is Directory
easy to find

y

* Improved our offering for children and young
people, although we know we still have a way 177 Results Found
to go there““ SEARCH DIRECTORY

Ability Counts at Aston Villa

By Provider Name

* Included new pages on Autism and ADHD # wwwavtecouk/foundation/disability/disshility-football-teams
. . Ability Counts provides inclusive, accessible football for everyone
* Included new information on support for By Category -

employment . ()

By Postcode MORE DETAILS

* Included a new section on SEND support and

advice
Within Approsx. 5 Miles ~ A Abl
. . e
« Tested the website with parents, carers, ceess
children, young people and professionals. SEARCH | CLEAR ¥ s tle it e

hello@accessable.co.uk
%, 01438842710

Adetailed access guide to venues
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Watch the SEND Local Offer website video to find g EN@
out more. BIRMINGHAM

SEND

Local Offer
[ redodmons ]
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https://youtu.be/eG6co9SAhK0

The New SEND Brand for Birmingham g
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BIRMINGHAM
SIENID
BIRMINGHAM
Check out the new SEND The new SEND brand for
Local Offer website packed with, Birmingham means that it is
information support and resources . . .
for children and young people easier to instantly recognise
with additional needs. where there is help and
www.localofferbirmingham.co.uk support for families, parents,
NHS ©O|&5&mes  drioiu carer and children and young
people with additional needs.
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A new ways of communicating SIEN|D)

BIRMINGHAM

The website roll out will be accompanied by a commitment to better communication with parents,
carers, children and young people with the following key messages:

We are listening and we know that things have not been good in SEND Services
and we are working to strengthen them

We know we still have a long way to go to get things right, including how we
communicate.

We are committed to partnership and co-production ensuring that parents,
carers, schools and settings, staff young people children are at the heart of
decision making — ‘nothing about us without us’.

We want to demonstrate and communicate change for the better and will
focus on newsletters and updates, as well as social media where we can share
‘green shoots’.




A new ways of communicating

We want schools, education settings, professionals and providers to understand
the need for change and what their part is in that.

We are also working with schools, education settings and professionals to
improve our SEND offering and how we communicate that.

We are working on a SEND strategy for the city which will bring effective and

long-lasting improvements to the system.

We want to create meaningful and two-way dialogue with stakeholders which is
accessible, offers useful and relevant information and affords the opportunity to
feedback and contribute. We know we have a way to go with that yet.

We are improving the SEND Local Offer website with parents, carers, schools and
educational settings children, young people and professionals so that it is a
wholly effective resource.
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RESOURCES,

EN@ INFORMATION
AND SUPPORT

BIRMINGHAM IN ONE PLACE

The SEND Local Offer website - www.localofferbirmingham.co.uk
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